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Appendix D: Toolkit on Communication and Public Engagement

[bookmark: _Hlk161158246]Tool 5.8: Template for a Press Release or Announcement of a Press Conference
Included in this document are the building blocks needed to prepare a valuable, communicative press release for public release regarding PFAS concerns at airports. This template can be edited by public relations staff and formatted to meet the needs of the airport, the community, and the technical aspect of the announcement. Press releases should be translated to improve accessibility if there are non-English-speakers in the adjacent airport community. 
Obtain basic demographic information from survey respondents so the airport gains an understanding of interested parties and whether they continue to participate in outreach/how the airport can do better to reach various stakeholders or improve diversity of the stakeholders that are represented. 
Further information see: https://crp.trb.org/acrpwebresource1/media-toolkit/
[bookmark: _Hlk106362616]Motives for Press Release
Communicating with the public about PFAS is important, but as with any topic for public discussion, too much communication or too many press releases can degrade the importance of each one. Topics that warrant press releases will vary from airport to airport, but some considerations include:
· Updates to regulatory news, including draft documents, requests for comment, public meetings held by federal, state, and local agencies that affect airport communities
· Modifications to airport policies and procedures regarding PFAS
· Project environmental review documents that discuss PFAS issues at the airport.
· Initiation of a project that will disturb contaminated ground
Once it has been determined that a topic requires a press release, it is important to make a thoughtful determination as to the level of outreach (e.g., some public communications can be released on the airport sponsor’s website only, and others will require full dissemination to all media outlets. 
Elements of a Press Release
Below is a list of elements that are often included in press releases. Before release, take a moment to consider if the following should be included in press releases:
· Date
· Airport name
· Airport Sponsor’s name
· Location
· List of acronyms
· Links to additional information
· Background of previous communications
· Links to previous communications
· Summary of general PFAS concerns
· Airport policies and procedures regarding PFAS
· Results of any testing that may have taken place
Template Introductory Paragraphs
Environmental and human health and safety concerns associated with PFAS were not widely known or publicized in the 1990s and 2000s. Industry and academic research, along with increased regulatory scrutiny of PFAS and its impacts gained momentum the early 2010s as public awareness of the issue increased. Research related to PFAS has increased substantially since then and state regulations have increased. The public is now more aware of the threats posed by PFAS.
Below is an example of introductory information that may be helpful for inclusion: 
Per- and polyfluoroalkyl substances (PFAS) is a class of emerging contaminants, likely to become regulated under the Federal Resource Conservation and Recovery Act (RCRA) and the Comprehensive Environmental Response, Compensation, and Liability Act (CERCLA) programs. While there are no present regulations, federal or state, that regulate these substances, the United States Environmental Protection Agency (EPA) has established a non-regulatory Health Advisory level for Perfluorooctanoic acid (PFOA) and Perfluorooctanesulfonic acid (PFOS) in drinking water at 70 parts per trillion (ppt) (0.07μg/L), individually or combined. 
As the sponsor of a Part 139 Certified airport, <insert airport sponsor’s name> is required to use aqueous film-forming foams (AFFF) that meet certain performance standards in military specifications (MIL-SPEC) for firefighting emergencies and for firefighter training in approved locations. Historically, the only AFFF that meet the MIL-SPEC contain PFAS compounds. 
Although there are fluorine-free alternatives to AFFF, few have been determined to meet the fluorine-free MIL-SPEC performance standards. 
It is important to note that many other materials and products containing PFAS have been used, or are expected to be used, at the airport and throughout our communities and homes, as over 4,700 PFAS compounds are found in typical household items, building materials, general consumer waste products, and industrial chemicals. < insert airport sponsor’s name> is not alone in this challenging path to a PFAS-free future. However, < insert airport sponsor’s name> is committed to staying on the forefront of this emerging issue and is fully dedicated to being a good neighbor and an industry leader. 
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